
DRS Hamilton-Smith, Oladimeji & Imran F82019
 
Patient Participation DES 
Local Patient Participation Report

Practice Population Profile:

Show how the practice demonstrates that the PRG is representative by providing information on the practice profile:

	Practice population profile
	%
	PRG profile
	%
	Difference

	
	
	AGE
	
	

	% Under 16 
	19.99
	% Under 16
	0.05
	19.94

	% 17-24        
	10.00
	% 17-24
	0.03
	9.97

	% 25-34
	12.95
	% 25-34
	0.10
	11.85

	% 35-44
	13.28
	% 35-44
	0.10
	13.18

	% 45-54
	14.76
	% 45-54
	0.05
	14.71

	% 55-64
	11.09
	% 55-64
	0.22
	10.87

	% 65-84
	15.27
	% 65-84
	0.37
	14.90

	% over 84
	2.66
	% over 84
	0.03
	2.63

	
	
	ETHNICITY
	
	

	White
	
	White
	
	

	% British Group
	44.02
	% British Group
	0.77
	43.25

	% Irish
	1.06
	% Irish
	0.02
	1.04

	Mixed
	
	Mixed
	
	

	% White & Black Caribbean
	0.83
	% White & Black Caribbean
	0.00
	0.83

	% White & Black African
	0.45
	% White & Black African
	0.00
	0.45

	Asian or Asian British
	
	Asian or Asian British
	
	

	% Indian
	3.97
	% Indian
	0.08
	3.88

	% Pakistani
	1.78
	% Pakistani
	0.06
	1.70

	% Bangladeshi
	1.41
	% Bangladeshi
	0.00
	1.41

	Black or Black British
	
	Black or Black British
	
	

	% Caribbean
	1.87
	% Caribbean
	0.00
	1.87

	% African
	3.36
	% African
	0.00
	3.36

	Chinese/other ethnic group
	
	Chinese/other ethnic group
	
	

	% Chinese
	0.34
	% Chinese
	0.00
	0.34

	% Any other
	0.32
	% Any other
	0.00
	0.32

	
	
	GENDER
	
	

	% Male
	48.63
	% Male
	0.34
	48.29

	% Female
	51.37
	% Female
	0.61
	50.76

	Differences between the

Practice population and

Members of the PRG
	
	
	


The practice should describe any variations between the Group and the efforts that have been made to reach any

Groups not represented.
For the elderly, when the doctors go from home visit, effort is made to ask the patients about the care they receive and how things can be improved.

Clinical staff keep a set of questionnaires with them and ask patients if they can complete the questionnaires.

Reception staff also get involved by handing out questionnaires to patients.

Questionnaires have also been put on chairs with a pencil.

Patients have also been phoned to ask if they can complete questionnaires. 

Process used to recruit our PRG:
	· Put up posters in practice (Appendix A)
· Offered leaflets to all patients attending the practice (Appendix B)
· Put information on the practice website (Appendix C)
· Put up notice on our LED screen (Appendix D)



Validate the survey and action plan through the local patient participation report

	Survey

	Describe how the priorities were set:

· Asked PRG as part of contact details (Appendix E)

· Asked patients attending practice

· Emailed patients/PRG



	Describe how the questions were drawn up:

· Describe how the practice agreed with its PRG on the number of questions to be used
We had a discussion and decided to keep the number of questions to less than 10.  The concensus was that we should use one A4 sheet of paper for all the questions.  For the first survey in November there were 10 questions.  For the January survey there were 5 questions.
· Describe how the questions match the priorities identified with your PRG/patients/practice
The following were identified by the group as areas to look at:

Opening times

Phone Service

Bring in a female GP


	How was the survey conducted?

· Paper forms

· Email forms

· Practice website



	What were the survey results?

Insert Results Report (Appendix F, Appendix G)

	Action Plan

	How was the action plan agreed with the PRG?

· In order to develop the action plan the practice met each month on last Thursday of the month
· In order to get comments from the PRG on the draft action plan we:

· Emailed the groups

· Met with the groups


	Areas of disagreement
Describe the areas that you could not achieve what the PRG wanted.

The PRG wanted to extend opening hours to weekend but we were not able to open the Practice on Saturday as there were contractual considerations.  


	Are there any contractual considerations to the agreed actions?
Saturday openings



	Include a copy of the agreed Action Plan (Appendix H)

	Local Patient Participation Report

	Describe how the report was advertised and circulated.  
On the Practice notice board in the reception area
On our website www.upstairs-surgey.co.uk
By email


	Opening times:
As a result of the survey we have changed our opening times.  We have added:
Monday 6:30 – 8:00pm

Tuesday 6:30 - 8:00pm

Wednesday 6:30 – 8:00pm
Friday 6:30-7:00pm


	You can call the surgery at 8:00am on 0844 387 8044 
The surgery reception is open 8:30am 
Surgery times are as follows 

Dr Hamilton-Smith, Dr Oladimeji & Dr Imran
Monday
9.30 - 11.30am
4.30 - 6.30pm
6.30 - 8.00pm
Tuesday 

9.30 - 11.30am

4.30 - 6.30pm
6.30 - 8.00pm
Wednesday
9.30 - 11.30am
4.30 - 6.30pm
6.30 - 8.00pm
Thursday
9.30 - 11.30am
CLOSED
 

Friday
9.30 - 11.30am
4.30 - 6.30pm
 6.30-7.00pm
On certain days telephone consultations can be accessed.
Dr Hamilton-Smith
Wednesday
2.00 - 4.00pm
Baby Clinic/Postnatal Clinic
Dr Oladimeji
Tuesday
1.30 - 4.30pm
Counselling Clinic
Dr Imran
Tuesday
2.00 - 4.00pm
Chronic Disease


	We are open evenings Monday, Tuesday, Wednesday and Friday you can book appointments by phone or in person.
Outside of these times please follow this process:
Phone the surgery.
 • You will be put straight through to the PELC Call Centre at Becketts House, Ilford. 

 • If your call does not warrant a visit to a Primary Care Centre you will be given advice over the telephone by a doctor.  

• Follow this advice. 

• If the doctor feels that your condition should be seen by a doctor, he/she will advise you to attend your nearest Primary Care Centre.  

• If the doctor feels that your condition is urgent and that a home visit is necessary he/she will visit you at home.  

• If you feel that your need for medical attention is very urgent or life threatening, you should call an ambulance immediately (999).
Please give your name, address and telephone number in as clear a voice as possible and also give the name of your doctor. Try to stay calm as this makes it easier for the person on the other end of the phone to get the emergency service to you as quickly as they can.



Practice name: Drs James Hamilton-Smith, Oladimeji & Imran
F: Code: F82019
Lead GP: Dr Imran
Signature:

Date:


