 
Patient survey questionnaire dated November 2011

Name:………………………………..	Date of Birth:……………………

	
	Appointment at your surgery

	1
	When did you last see your GP?

	2
	How would you like to book appointments at your GP surgery?  
In Person  
By phone 
No preference

	3
	How easy have you found:
Getting through on phone                      Very easy   easy   not easy
Speaking to a doctor on the phone
Speaking to a nurse on the phone
Getting test results on phone

	
	Arriving for your appointment

	4
	How helpful do you find the receptionist
Very helpful
Fairly helpful
Not very helpful
Not helpful at all

	5
	How long is the waiting time for you to be seen?
Less than 5 minutes
5-15 minutes
16-30 minutes
More than 30 minutes

	
	Opening Hours

	6
	How happy are you with the surgery’s opening hours?
Very happy
Fairly happy
Not very happy
Very dissatisfied

	
	Seeing the doctor at the surgery

	7
	How would you rate the doctor on the following:
Giving you enough time?                        Very good  good  poor  very poor
Asking about your symptoms?
Listening to you?
Explaining tests and treatments
Involving you in decisions about your care
Treating you with care and concern
Taking you problems seriously

	
	Overall satisfaction

	8
	Are you happy with the care you get?
[bookmark: _GoBack]Very happy                    Fairly happy
Not very happy              Very dissatisfied

	9
	Would you recommend this surgery?
Yes
No





