 
Patient survey questionnaire dated January 2012

Name:………………………………..	Date of Birth:……………………

[bookmark: _GoBack]Ethnicity:…………………………..

A. Appointments at your GP Surgery or Health Centre

Q1.  When did you last see a Doctor at the GP Surgery ?

	In the past 3 months
	O

	Between 3 and 6 months ago
	O

	More than 6 months ago
	O

	I have never been seen at my present GP or Health Centre
	O



Q2.  If you haven’t seen a doctor in the past 6 months, why is that ?  Please tick all the circles that apply

	I haven’t need to see a doctor
	O

	I couldn’t be seen at a convenient time
	O

	I couldn’t get to my appointment easily
	O

	I didn’t like or trust the doctors
	O

	Another reason
	O



Q3.  How do you normally book your appointments to see a doctor or nurse at the Surgery  ?   Please tick all the circles that apply

	In person
	O

	By phone
	O

	By fax 
	O

	Online
	O

	Digital TV
	O

	Doesn’t apply
	



Q4.  Which of the following methods would you prefer to use to book an appointment at the Surgery  ?   Please tick all the circles that apply

	In person
	O

	By phone
	O

	By fax 
	O

	Online
	O

	Digital TV
	O

	No preference
	O





B. Arriving for your appointment

Q5.  How easy do you find getting into the building at the surgery ?

	Very easy
	O

	Fairly easy
	O

	Not very easy
	O

	Not at all easy
	O



 Q6.  How clean is the GP surgery ?

	Very clean
	O

	Fairly clean
	O

	Not very clean
	O

	Not at all clean
	O

	Don’t know
	O



Q7. In the Reception Area, can other patients overhear what you say to the Receptionist?

	Yes, but don’t mind
	O

	Yes and am not happy about it
	O

	No, other patients can’t overhear
	O

	Don’t know
	O





